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Abstract

Training traffic officers on the use of modern technology in traffic management is
crucial to enhancing performance efficiency and improving traffic safety in cities and
urban areas. These advanced technologies, such as smart monitoring systems,
automated traffic light control, and vehicle tracking applications, enable traffic
officers to make accurate and immediate decisions based on real-world data,
reducing traffic congestion and accidents. This training also contributes to improving
the ability to respond quickly to emergencies and regulate vehicle flow during peak
times, in addition to enhancing the efficiency of cooperation with relevant security
and service agencies. Therefore, investing in training human resources on these
tools not only improves operational performance, but also reflects the commitment
of responsible authorities to achieving sustainability in the transportation sector by

adopting smart solutions and globally approved practices.
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